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Application Guidelines
Exceptional Tree Maintenance Rebate 2026
[bookmark: _Toc218845385]Key dates
	Applications open
	5pm, Monday 19 January 2026 

	Applications close
	5pm, Tuesday 1 December 2026

	Notification of outcome
	Up to four weeks after application is submitted
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Introduction
[bookmark: _Hlk198643837]The Exceptional Tree Register recognises, celebrates and protects the exceptional trees in our city that exist on private land – land not owned or managed by City of Melbourne.
In 2026, we’re offering rebates of up to $1,000 to support residential property owners to maintain existing exceptional trees on their property. 
This pilot rebate program is being delivered through our Urban Forest Fund.
[bookmark: _Ref198732502]Further information is available on the Exceptional Tree Register website[footnoteRef:1].  [1:  https://www.melbourne.vic.gov.au/exceptional-tree-register] 

[bookmark: _Toc218845387]Why are trees on private property important? 
Our urban forest includes about 20,000 trees in the private realm. These trees help keep our landscape resilient, cool our city, reduce pollution, support biodiversity, improve liveability and contribute to Melbourne’s character. 
Protecting trees on private property is a critical part of the long-term planning and holistic vision for our city’s future urban forest. 
City of Melbourne does not have authority over trees on private property, except those listed on the Exceptional Tree Register. This register was adopted in 2012 to provide some level of protection to these trees from potentially harmful activities.
[bookmark: _Toc218845388]Why are we offering these rebates?
As trees mature, they require more attention to maintain their health and longevity in the landscape. We recognise that this can include additional costs and qualified skillsets. 
We’ve created this pilot rebate program to acknowledge and provide financial support to residential owners with existing exceptional trees on their property. 
This is the first time we’ve offered these rebates in the City of Melbourne, so we’re trialling it as part of a one-year pilot program. Outcomes from this pilot round will help us plan future rebate programs and find the best ways to support exceptional tree owners. 
[bookmark: _Toc218845389]
Eligibility
[bookmark: _Toc218845390]Eligibility checklist
Before you continue, please ensure your application meets the following eligibility requirements. Applications that do not meet the requirements or do not provide the correct supporting documentation, will not be considered. 
	Check box: 
(Mark Y/N)
	To be eligible you must:
	More information:

	
	Only claim for maintenance works relating to trees that are listed on the Exceptional Tree Register and located on residential property within the City of Melbourne. 
	See Eligible exceptional trees on page 5.
Table 1 provides a list of eligible exceptional trees.

	
	Be the property owner of the eligible exceptional tree or have written consent from the property owner.  
	See Who can apply? on page 7.

	
	Demonstrate that the tree maintenance works are considered beneficial to the long-term health of the exceptional tree.
	See Eligible tree maintenance works on page 7.

	
	Make sure the tree maintenance work is undertaken by a qualified Arborist or tree maintenance specialist.
	See Eligible tree maintenance works on page 7.

	
	Make sure the tree maintenance works have been completed and paid. Rebates can be backdated for eligible works completed up to 12 months ago (since 1 January 2025). 
	See How much funding can I ask for? on page 7.

	
	Submit evidence of the works being completed. This must include at least one photograph of the tree.
	See Required documentation for application on page 8. 

	
	Submit a copy of the paid tax invoice for the works completed. 
	See Required documentation for application on page 8.

	
	Have not previously claimed the full rebate of $1,000 per eligible tree. If multiple eligible trees exist on a residential property, rebates can be claimed for two of these trees (equivalent to $2,000). 
	See How much funding can I ask for? on page 7. 



If you have any questions or wish to discuss the rebate requirements, please contact the Urban Forest and Ecology team on (03) 9658 9658 or email melbourneurbanforest@melbourne.vic.gov.au. 

[bookmark: _Ref200012964][bookmark: _Toc218845391]Eligible exceptional trees
Only trees listed on City of Melbourne Exceptional Tree Register 20191 that are located on residential property are eligible for funding for this pilot round.
For the purpose of this rebate, we define a residential property as private land that is primarily intended for housing and must be owned by an individual or residential owners corporation. This may include single dwelling houses, attached dwellings (terraces, units) and apartment buildings.
Based on this definition, City of Melbourne has reviewed the Exceptional Tree Register and created a list of eligible exceptional trees that are located on residential property. Refer to Table 1.

[bookmark: _Ref200012813][bookmark: _Ref200012804]Table 1. Eligible exceptional trees that are located on residential property.
	Exceptional tree number
	Tree species
	Property address

	3
	Platanus x acerifolia (Plane Tree) 
	78-80 Carlton Street, Carlton

	14
	Lagerstroemia indica (Crepe Myrtle) 
	43 Collett Street, Kensington

	18
	Ulmus procera (English Elm) 
	209-211 Domain Road, South Yarra

	20
	Corymbia citriodora (Lemon-scented Gum) 
	119 Dryburgh Street, North Melbourne

	56
	Fagus sylvatica f. purpurea (European Beech) 
	132 Gipps Street, East Melbourne

	112
	Eucalyptus saligna (Sydney Blue Gum) 
	101 Leopold Street, South Yarra

	114
	Hymenosporum flavum (Native Frangipani) 
	116-118 Little Lonsdale Street, Melbourne

	116
	Jacaranda mimosifolia (Jacaranda) 
	26 MacArthur Place North, Carlton

	117
	Liquidambar styraciflua (Liquidambar) 
	35-37 Marne Street, South Yarra

	118
	Schinus molle (Pepper Tree) 
	36-38 McConnell Street, Kensington

	119
	Corymbia maculata (Spotted Gum) 
	36-38 McConnell Street, Kensington

	120
	Liquidambar styraciflua (Liquidambar) 
	13-15 Mona Place, South Yarra

	121/1
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/2
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/3
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/4
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/5
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/6
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/7
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	Exceptional tree number
	Tree species
	Property address

	121/8
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/10
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/16
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	121/17
	Platanus x acerifolia (Plane Tree)
	92-132 O'Shanassy Street, North Melbourne

	122
	Jacaranda mimosifolia (Jacaranda) 
	64-76 Pasley Street, South Yarra

	131
	Phoenix canariensis (Canary Island Date Palm) 
	120W-126W Toorak Road, South Yarra

	132
	Phoenix canariensis (Canary Island Date Palm) 
	120W-126W Toorak Road, South Yarra

	135
	Schinus molle (Pepper Tree) 
	544 Victoria Parade, East Melbourne

	136
	Quercus palustris (Pin Oak) 
	113-117 Walsh Street, South Yarra

	137
	Erythrina x sykesii (Coral Tree) 
	113-117 Walsh Street, South Yarra

	148
	Liquidambar styraciflua (Liquidamber)
	98-108 Vale Street, East Melbourne 

	149
	Eucalyptus camaldulensis (River Red Gum)
	8-32 Howlett Street, Kensington

	151
	Corymbia maculata (Spotted Gum)
	14-16 Flockhart Street, Kensington

	153
	Corymbia citriodora (Lemon-scented Gum)
	94 Bayswater Road, Kensington

	154
	Quercus coccinea (Scarlet Oak)
	63-69 O'Shanassy Street, North Melbourne

	155
	Cedrus deodara (Deodar Cedar)
	63-69 O'Shanassy Street, North Melbourne

	156/1
	Liquidambar styraciflua (Liquidamber)
	63-69 O'Shanassy Street, North Melbourne

	156/2
	Liquidambar styraciflua (Liquidamber)
	63-69 O'Shanassy Street, North Melbourne

	156/3
	Liquidambar styraciflua (Liquidamber)
	63-69 O'Shanassy Street, North Melbourne

	156/4
	Liquidambar styraciflua (Liquidamber)
	63-69 O'Shanassy Street, North Melbourne

	156/5
	Liquidambar styraciflua (Liquidamber)
	63-69 O'Shanassy Street, North Melbourne

	157
	Corymbia maculata (Spotted Gum)
	63-69 O'Shanassy Street, North Melbourne

	159
	Corymbia citriodora (Lemon-scented Gum)
	140-142 Gatehouse Street, Parkville

	169
	Grevillea robusta (Silky Oak)
	154 Faraday Street, Carlton

	174
	Ulmus procera (English Elm)
	174-188 Hotham Street, East Melbourne








[bookmark: _Ref200013056][bookmark: _Toc218845392]Eligible tree maintenance works
Tree maintenance works must be considered beneficial to the long-term health of the tree. Funding may be eligible for the following tree maintenance works:
· [bookmark: _Ref198736846]Pruning: pruning an exceptional tree must occur in accordance with Schedule 2 to the Environmental Significance Overlay[footnoteRef:2]. Pruning is defined as ‘the trimming and removal of small twigs and minor branches to maintain the general shape or form of a tree’. This can include crown thinning, formative pruning, selective pruning and deadwooding. The pruning must be in accordance with the Australian Standard – Pruning of Amenity Trees, AS4373 (2007).  [2:  https://planning-schemes.app.planning.vic.gov.au/Melbourne/ordinance/42.01-s2
] 

· Permit approved works: works to an exceptional tree that has an approved permit in place and is beneficial to supporting the health of the tree. This can include a report from a suitably qualified Arborist, which identifies the reason and need for the proposed works, options for alternative treatments and any remedial or restorative action proposed.
· Arborist assessment: engaging a suitably qualified Arborist to undertake a tree assessment for the health status of the exceptional tree or to provide a report that details management strategies to optimise health (for example, a long-term tree management plan).
· Tree health care: this may include treatment of nutrient deficiencies, fungal diseases or severe insect pests (for example, Elm Leaf Beetle), or cable bracing to reduce the risk of limb failure.
When referring to tree maintenance works detailed above:
· for pruning, tree health care and other tree works, the Arborist or tree specialist engaged must hold a minimum Level 3 Certificate in Arboriculture. 
· for consulting Arboricultural services, the Arborist or tree specialist engaged must hold a minimum Level 5 Diploma in Arboriculture. 
· the engaged contractor must be adequately insured to undertake the nominated works. 
[bookmark: _Ref200012990][bookmark: _Toc218845393]Who can apply?
To be eligible for a rebate you must apply as either:
· the property owner of the eligible exceptional tree, or
· provide written consent from the property owner approving the works if you’re not the owner (for example, property occupier, affected neighbouring property or on your submitting an application behalf of your owners corporation / body corporate). 
If you are submitting this application on behalf of your owners corporation / body corporate, you will need written consent from them.
[bookmark: _Ref200013158][bookmark: _Ref200013289][bookmark: _Toc218845394]How much funding can I ask for? 
You can claim a rebate of up to $1,000 per eligible tree. 
If multiple eligible trees exist on a residential property, rebates can be claimed for two of these trees, or to the equivalent of $2,000 at the discretion of City of Melbourne.
The tree maintenance work must have been completed and paid before you submit a rebate application. Rebates can be backdated for eligible works completed up to 12 months ago (since 1 January 2025).
This rebate can be claimed on multiple occasions, until the full amount ($1,000) is claimed against the tree. Repeat applications may be considered if they clearly demonstrate that the work being undertaken is required maintenance as part of on-going tree management plan. This will occur at the discretion of City of Melbourne.
Exceptional trees can span across multiple property boundaries. If this is the case, we encourage you to speak to your affected neighbours about your tree maintenance plans and make sure they’re aware of what is happening. 
It is important to note that the $1,000 rebate cap is associated with the tree and not the property. So, if for example, you want to maintain an eligible exceptional tree that overhangs your property, you should check with the tree owner if any rebate has already been claimed for the tree and the amount received. If less than $1,000 has been claimed, you may be eligible to claim the remaining amount through another rebate application. 
[bookmark: _Ref200013182][bookmark: _Toc218845395]Required documentation for application
You are required to submit the following documentation in your application:
· Written consent from the property owner who approved the tree maintenance works (if required).
· Evidence of the works completed. This must include at least one photograph of the tree. Other supporting documentation that can be uploaded includes Arborist assessments and reports.
· Copy of the paid tax invoice for the works completed.
If you are successful in your rebate submission, you will be required to provide your bank and account details to City of Melbourne to receive payment. 
[bookmark: _Toc218845396]Submitting your application
Applications must be submitted online via the SmartyGrants system. The link to SmartyGrants is provided on the Exceptional Tree Register website1. In order to access the system, you will need to create an applicant profile. This will allow you to save your application and return to it again.
Visit the SmartyGrants website3F[footnoteRef:3] for more information. [3:  https://applicanthelp.smartygrants.com.au/help-guide-for-applicants/] 

[bookmark: _Toc218845397]Deadlines
Applications open 19 January 2026 and can be submitted anytime until 1 December 2026.
[bookmark: _Toc218845398]Assessment process
1. When you submit an application, you will receive a notification from SmartyGrants confirming your application. 
2. Your application will be reviewed by an internal Urban Forester against the rebate eligibility requirements. Applications will be reviewed in the order of when City of Melbourne receives the application.
3. We will notify you by email with an outcome. This will happen up to four weeks after your application has been submitted. 
4. If you are successful in your rebate submission, you will be required to provide your bank and account details to City of Melbourne to receive payment. 
[bookmark: _Toc218845399]Frequently Asked Questions (FAQs)
What won’t be funded? 
We won’t issue you a rebate for:
· any tree that is not listed in Table 1. This comprises 
· any tree that is not listed on City of Melbourne Exceptional Tree Register 2019
· an exceptional tree located on non-residential land. Non-residential land may include (but not limited to)
· government-owned and managed land
· education institutions such as universities 
· places of worship such as churches
· commercial organisations and developments.
· the removal of an exceptional tree, including if it is considered emergency works.
· works which were completed prior to 1 January 2025. 
· works that have been undertaken to the exceptional tree that are not in accordance with Schedule 2 to the Environmental Significance Overlay2.
· works that have not been undertaken by qualified Arborist or tree specialist. 
· works that have not yet started or are still in progress.
What is considered a ‘residential property’?
For the purpose of this rebate, we define a residential property as private land that is primarily intended for housing and must be owned by an individual or residential owners corporation. This may include single dwelling houses, attached dwellings (terraces, units) and apartment buildings.
Based on this definition, City of Melbourne has reviewed the Exceptional Tree Register and created a list of eligible exceptional trees that are located on residential property. Refer to Table 1.
Why are only residential properties eligible for this round of funding?
[bookmark: _Hlk199858780]With a limited funding pool, this rebate is aimed towards residential property owners who are expected to benefit greatest from financial support to maintain exceptional trees on their property. 
While non-residential landowners are unable to apply for funding this time, we will evaluate the outcomes of the pilot round to help inform the scope and eligibility of future rebate programs.
Can I apply for multiple rounds of funding for the same exceptional tree?
[bookmark: _Hlk199858785]This rebate can be claimed on multiple occasions, until the full $1,000 amount is claimed against an eligible tree. 
It is also important to note that the $1,000 rebate cap is associated with the tree and not the property. If you’re not the property owner, we encourage you to speak with them first to check if any rebate has already been claimed for the tree before making a rebate application. You can also check this with the Urban Forest and Ecology team on the contact details below.
Please note that repeat applications may be considered if they clearly demonstrate that the work being undertaken is required maintenance as part of on-going tree management plan. This will occur at the discretion of City of Melbourne.  
An eligible exceptional tree overhangs my property, and I’d like to undertake maintenance of the tree. Would I be eligible for funding? 
It is important to note that the $1,000 rebate cap is associated with the tree and not the property. So, if you want to maintain an eligible exceptional tree that overhangs or spans onto your property, you should:
1. check with the tree property owner if any rebate has already been claimed for the tree and the amount received.  
2. if less than $1,000 has been claimed, you may still be eligible to claim the remaining amount through another rebate application. 
3. make sure the property owner is aware of, and approves, your proposed trees maintenance works.
4. ensure any maintenance works undertaken are in accordance with Schedule 2 to the Environmental Significance Overlay2.
5. [bookmark: _Hlk199858795]submit a rebate application, which must include written consent from the property owner approving the works.
There are multiple eligible exceptional trees on my property that I’ve undertaken maintenance on. What can be funded?
If multiple eligible trees exist on a residential property, rebates can be claimed for two of these trees, or to the equivalent of $2,000 at the discretion of City of Melbourne.
· Example one: an owners corporation with multiple eligible exceptional trees on their property receives a comprehensive arborist assessment for all their trees to understand management recommendations. 
· Example two: an owners corporation with multiple eligible exceptional trees on their property may select two of these trees in poor health to receive treatment of pest and diseases.
In both these examples, the owners corporation would be eligible for up to $2,000 funding.    
There are multiple eligible exceptional trees on my property and I want to claim rebates for two trees, do I have to submit separate applications? 
No. You can submit one application form to cover the maintenance works for two trees, up to $2,000. In your submission, you’ll need to detail the summary of maintenance works for both trees.
If you would prefer to submit two individual applications against each tree, that is fine too.
Can I apply for a rebate before the maintenance works to my exceptional tree has been completed? 
No. You are only eligible to apply for a rebate if the tree maintenance works has been completed and paid.
[bookmark: _Toc218845400]Contact us
Please get in touch with the Urban Forest and Ecology Team to discuss any questions.
Phone:		(03) 9658 9658
Email:		melbourneurbanforest@melbourne.vic.gov.au
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