
Organisational  
Commitment  
to Child Safety
The City of Melbourne (CoM) is committed to being a child 
safe organisation and has zero tolerance for child abuse. 
All children and young people are valued members of our 
community and have the right to be and feel safe. 

We are committed to embedding child safety 
into the everyday thinking and practice of 
all employees, agency staff, contractors and 
volunteers. We require all CoM employees, 
agency staff, volunteers and contractors to 
understand and act to prevent, detect, respond 
and report any suspicion of child abuse and 
maintain a culture of child safety. We have 
specific policies, procedures and training in 
place to achieve these commitments.

We embrace diversity, equity and inclusion. 
All children and young people, regardless of 
their age, gender identity, sexual orientation, 
race, religious beliefs, ability, family or social 
background, have equal rights to protection 
from abuse.

We acknowledge and respect the unique 
histories of all Aboriginal and Torres Strait 
Islander children, young people and their 
families. We have zero tolerance of racism  
and actively promote cultural respect, and 
support cultural safety.

We commit to creating environments where  
all children and young people have a voice. 
We acknowledge their right to ‘have a say’ 
about things that are important to them. 

We commit to listening to and respecting  
their views, and ensuring they contribute 
to how we plan and design our services, 
programs, projects, facilities and public places.

We commit to paying particular attention to 
ensure accessible and culturally safe information 
and engagement opportunities for:

circle-check Aboriginal and Torres Strait Islander  
children and young people.

circle-check Children and young people from culturally 
and linguistically diverse backgrounds.

circle-check Children and young people with a disability.

circle-check LGBTIQA+ children and young people.

circle-check Children and young people that are unable  
to live at home.


